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The Pen Warehouse - New People Behind the Promotional Pens Business

Three new members have joined the customer service team to ensure that as the business
continues to grown, all the new customers get to enjoy a great customer service that comes with
purchasing promotional pens from The Pen Warehouse.

Aldershot, Hampshire (PRWEB UK) 8 November 2012 -- It's only natural that, when a business grows and its
customer base gets bigger, the company needs to reevaluate the resource available. The Pen Warehouse
managers are well aware of the situation in their business and came to a conclusion that it did warrant for more
staff to be recruited.

The new employees; Alex, Helen and Leanne are settling down in their new jobs within the sales team. They
are there to help new customers choose the right promotional pens or other products, or advise them about the
status of current orders and everything in between.

The Pen Warehouse does take customer service very seriously. Having a vast range of products only gets you
so far, it is essential that the clients are welcomed and treated like royalty every step of the way. Satisfied
customers are a lot more likely to come back again, because they know what to expect from the services that
the company provides.

Every other organisation involved in the promotional industry knows the reach of impact it has and The Pen
Warehouse is no different. That is another reason for the company to prove that the services offered are top
notch. Customised pens can be used to promote any business and with the number of trade shows and
exhibitions increasing each year with thousands of attendees, promotional pens make effective and low cost ice
breakers. People are attracted to stands handing out free gifts and promotional pens are affordable gifts which
can be handed out to customers and prospects or included in popular trade show ‘goody bags’ constantly
reminding the users of the brand printed on them.

Quite simply, promotional pens are a clever way to promote brands as they are used by everyone and have
universal appeal. If promotional pens are handed out, they will be taken back to customer’s offices and homes
and most importantly, they will be used displaying the brand and messages printed on them.

For new businesses starting out with limited marketing budgets, promotional pens are the ideal solution being
affordable and far reaching. Creating a name in the market can be difficult and expensive and may not produce
results. Promotional pens are the best way to promote a new brand to a large number of people quickly and at a
low cost.

The Pen Warehouse has helped thousands of companies increase brand awareness and sales by using
promotional pens for their advertising campaigns and events and is proud to supply the UK and Europe with
high quality printed promotional pens at affordable prices suitable for limited and tight budgets.

The Pen Warehouse is a trade supplier of printed promotional pens, pencils and other writing instruments and
accessories. The Pen Warehouse is one of the top trade printers in the UK and Europe, providing high quality
products and printing services to the promotional industry. For more information about the products you can
browse the website, follow updates on the blog or get in touch either by phone or e-mail to sales (at) pens (dot)
co (dot) uk.
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Contact Information
Terri Baker
The Pen Warehouse
http://www.pens.co.uk
+44 (0) 1252 796 867

Online Web 2.0 Version
You can read the online version of this press release here.
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