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Delivering to the Individual Anywhere, Anytime

Tech Partnership between what3words and Blackbay removes the barriers of physical
addressing

London, United Kingdom (PRWEB UK) 19 May 2016 -- what3words, the innovative addressing system, and
Blackbay the leading provider of mobility-enabled solutions for the transport and logistics industry, have
partnered to provide personalised delivery to any location – from a beach towel on the Brighton front, to your
seat at a concert.

When one of Blackbay’s major e-commerce customers had a vision for a new type of delivery solution, which
would allow them to improve not only the accuracy of delivery, but also provide personalised delivery
capability to an individual’s current location as opposed to address, Blackbay turned to what3words to help
pinpoint the location of the recipient down to a 3m x 3m square.

what3words is a global location reference system that has divided the world into 57 trillion 3metre x 3metre
squares and pre-assigned each of them a unique 3 word address. It means everywhere on the planet, no matter
how remote or precise, now has a simple address that can be easily communicated and navigated to.

“We’ve gone from waiting by the post-box for weeks, to getting pizzas on moving trains. Delivery companies
are no longer delivering to an address, but to an individual. Delivery has become vastly more personal and more
responsive, but consumer expectations continue to rise. With online shopping now second nature, we’re moving
to an on-demand economy where a delivery could be required whilst shopping, or whilst visiting the park. With
W3W, Blackbay is able to provide far greater delivery accuracy inside of post codes and to an individual on the
beach, at a concert in the park but in all cases: to the individual.”, commented Nigel Doust, CEO Blackbay.

what3words is integrated into Blackbay’s Delivery Connect. The solution gives instant visibility of all in-depot
and driver activity to the logistics operator. It includes capabilities for track-and-trace, dispatching, on-the-road
processes, routing and scheduling, to enable operations, drivers and other mobile workers to optimise the
delivery and pick-up process. Information captured throughout this process is then made available to consumers
in real-time, enabling them to monitor progress, manage their preferences, update the carrier and ensure
successful delivery.

“Using Blackbay, a merchant can offer rapid-fire delivery of an item direct to a buyer’s location – even
pinpointing the individual’s location at the beach or park. With what3words we can pinpoint that person’s exact
location and navigate to it using any additional delivery instructions the buyer might share based on their
surroundings or movements”, added Doust.

However, the need for precise addressing in logistics goes far beyond new delivery models, “Poor addressing
costs delivery companies millions a year in last mile and address validation inefficiencies. In the UK 0.5% of
deliveries fail due to poor addressing – which means 4.5M attempts per year fail. Street addressing is often
inadequate and whilst coordinates are accurate they are prone to errors in transcription and communication. We
knew that our ability to help improve this accuracy would be an ideal fit for Blackbay’s innovation brief, but
also for improving first-time delivery rates across the industry” said Chris Sheldrick, CEO, what3words.

About Blackbay:
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Blackbay is the leading provider of mobility enabled solutions for the transport and logistics (T&L) industry.
The company’s configurable end-to-end products enable delivery companies to work smarter ensuring that they
can provide a first time, on time, every time delivery. Using real-time data and automated workflows,
Blackbay’s solution connects the shipper, operations, management, the driver and crucially the customer, to
help delivery companies offer the best possible delivery experience. Blackbay, headquartered in London,
operates across APAC, EMEA and the USA, supporting over 145,000 drivers delivering in excess of 6 million
deliveries per day.

For more information www.blackbay.com/ or follow Blackbay on Twitter @BlackbayLtd

About What 3 Words:

what3words gives every place in the world an easy-to-share, easy-to-find address, thanks to an algorithm and a
global grid of 3mx3m squares where each square is identified by a fixed and unique 3 word address. The
what3words API is being integrated into businesses, apps & services across the world. It works across all
platforms and devices, in multiple languages, offline and with voice recognition.
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Contact Information
Katie Kinraid
Blackbay
http://www.blackbay.com
+64 21791906

Online Web 2.0 Version
You can read the online version of this press release here.

http://www.prweb.com/disclaimer.htm
http://www.prweb.com
http://www.blackbay.com
http://www.prweb.com/releases/2016/05/prweb13423936.htm

