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Customer Satisfaction Fuels Record Growth for UK’s Largest Accountants for
Contractors

SJD Accountancy, the UK’s largest accountants for contractors who recorded a 70% rise in
limited company contractors in 2010, have now been nominated as a finalist in the Institute of
Customer Services UK Customer Satisfaction Awards 2011. So it seems the record growth to
contracting was not only due to permanent employees becoming contractors but also due to
SJD Accountancy’s commitment to customer service.

(PRWebUK) February 11, 2011 -- With the threat of so many job cuts, pay freezes and the removal of
employee benefits is it any wonder that more than 500,000 new businesses are started each year (according to
the Federation of Small Businesses).

In line with these reports SJD Accountancy, the UK’s largest accountants for contractors who recorded a 70%
rise in limited company contractors in 2010, have now been nominated as a finalist in the Institute of Customer
Services UK Customer Satisfaction Awards 2011. So it seems the record growth to contracting was not only
due to permanent employees becoming contractors but also due to SJD Accountancy’s commitment to customer
service.

John Lewis, Virgin, First Direct and American Express have all been winners of customer service and customer
satisfaction awards so when SJD Accountancy were announced as finalists in the ‘Customer Commitment’
category some people might have been surprised. After all accountancy and customer service may not seem like
the most obvious of partners.

However there has been a revolution within accountancy, gone are the days of stuffy grey suited accountants.
‘Customers are king’ which is why last year SJD Accountancy hired its first ever Director of Customer Service.
It’s rare for a firm of SJD’s size (they employ a little under 200 people) to hire such a person.

Charmaine VallancePoole, Customer Services Director, commented “As you might guess, I’d say if you want
to grow your business there are few things more important than providing high levels of customer service and
exceeding customers expectations. This is why we were so pleased to be announced as finalists in these
prestigious awards”.

SJD Accountancy are the only accountants to be nominated in this year’s awards.

Mike Faulkner, Chairman of Judges and architect of this new recognition programme explains: “These awards
evolved from research carried out by the Institute of Customer Service into the fundamental elements of
customer satisfaction. Having identified what is most important to customers, the Institute developed the UK
Customer Satisfaction Index, a sector specific guide to customer satisfaction levels as voted for by the public.
The awards element breaks down the sector barriers and reflects customer satisfaction on a pan-economy basis.

The awards are designed to recognise excellence and endeavour whilst projecting customer service as a
business imperative that boardrooms across the land need to tackle. SJD Accountancy’s foresight in appointing
a Customer Service Director indicates that it places customer service as a key business imperative, and
indicates that service is more than a bolt-on business process; it is part of the organisation’s DNA. In these

http://www.prweb.com


Page 2/3

If you have any questions regarding information in these press releases please contact the company listed in the press release. Our complete disclaimer
appears here - PRWeb ebooks - Another online visibility tool from PRWeb

straightened times retaining customers and engaging with them takes on a new significance and all the finalists
in this year’s awards are excelling in this arena”.

The winner of the Customer Commitment Awardwill be announced on 22nd March 2011.

About SJD Accountancy
SJD Accountancy is the UK's largest specialist provider of fixed fee, limited company accountancy services to
contractors, freelancers and Small Businesses. It is the only national specialist firm of accountants with offices
in all major cities, and is the chosen accountancy firm for more than 10,000 clients. It is also the only national
accountancy firm in the UK to be listed Accredited Accountants by the Professional Contractors Group (PCG).

SJD Accountancy has been acting for contractors and small businesses since 1992 and is the most
recommended accountancy firm on the Internet. It has more qualified staff than any other specialist firm, with
qualifications covering the major Tax and Accountancy bodies, including ATII,ATT,ACCA, CA, ACA, FCCA,
ACMA.

SJD Accountancy offers a complete package including completion of accounts, payroll bureau, dividends,
corporation tax computations, personal taxation and all company returns.

On top of all that, SJD Accountancy have also won every relevant industry award possible, including:

• ‘Small Firm of the Year’ - Winner Accountancy Age 2007 & 2004
• 'Best Accountant for Contractors' - Contractor UK 2010, 2009, 2008, 2007 & 2006
• ‘Best use of Internet’- Finalist Accountancy Age Awards 2008
• 'Santander Small to Medium Business of the Year' - Finalist National Business Awards 2010
• ‘Excellence in Customer Services’ - Finalists National Customer Service Awards 2009
• ‘Business of the Year’ - Finalists National Chamber of Commerce Awards 2008
• 'Extraordinary Three Star Status' - Sunday Times Best Companies Accreditation 2009 - 2007
• ‘Sunday Times Best Small Companies to Work For’ - Award 2009 - 2007

And most importantly, in a recent survey 98% of their clients rated SJD Accountancy as 'better than other
accountants' - and they are working hard to convince the other 2%!

Further information

Contact: Jaime Thorpe
Tel: 0500 152500/01442 275789
Email: Jaime(dot)thorpe(at)sjdaccountancy(dot)com
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Contact Information
Jamie Thorpe
SJD Accountancy
http://www.sjdaccountancy.com/
01442 275789

Online Web 2.0 Version
You can read the online version of this press release here.
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