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Etisalat launches Mobile Work Force Management Solution for Businesses in
Collaboration with Syclo

Service will enable increased productivity for businesses through a real-time 360 degree view
on operations, reduced costs and increased asset longevity

Dubai, UAE (PRWEBUK) 10 October 2011 -- Etisalat today announced the launch of its ‘Mobile Work Force
Management Solution’ in collaboration with Syclo, the leading provider in Enterprise Mobility for businesses
and consumers. The Mobile WorkforceManagement Solution will enable businesses to improve field worker
efficiency and communication while leveraging the ubiquity of mobile devices to streamline work management
predominantly in the areas business operations such as Field Force Management, Inventory Management,
workflow approvals, IT Asset management, fleet management and facilities management.

The Mobile Work Force Management Solution will be integrated with multiple backend systems such as SAP,
Maximo, Oracle, Esri and many more. The solution also has capabilities to run on multiple devices with true
cross-platform support that, unlike other solutions, doesn’t require generating and maintaining separate code for
each device platform. Moreover, it can be integrated with peripherals such as GIS, GPS, Barcode scanning,
RFID and Bluetooth.

Commenting on the innovative service, Abdulla Ebrahim Al Ahmed, Senior Vice President, Business Solutions
at Etisalat said: “Etisalat is a pioneer in the development of enabling technologies and we’re proud to have
taken a leadership position in the area of Mobility solutions. The launch of Mobile WorkforceManagement
solution in partnership with Syclo is yet another validation of our vision to offer efficient and comprehensive
mobility solutions that will increase productivity for businesses. This solution will in essence, provide
enterprise data into the hands of field service personnel, offering an unprecedented capability to fully automate
a company's mobile supply chain"

“We are excited to partner with a leading organisation such as Etisalat to offer access to some of the most
advanced mobile technology available in the world,” said Marc Chesover, Managing Director of Syclo
International. "Additionally, the partnership speaks volumes about the reach of Syclo’s strategic global
ecosystem and the scalability of our business model. Given the strong growth in demand for our proven
mobility applications in the Middle East and Africa, we can jointly deploy and support a wide variety of
mobility solutions in 2011 and beyond.”

About Syclo
Since 1995, Syclo has worked with over 750 organizations to create, deploy and manage a variety of business
and consumer mobile applications. Syclo’s software extends corporate systems and databases to a wide range of
mobile devices and user types, helping companies cut costs, increase productivity and make better decisions
across the board. Together, Syclo’s Agentry platform and prebuilt SMARTMobile Suite applications present a
flexible, reliable and cost-effective framework for enabling the mobile enterprise. You can learn more about
Syclo at www.syclo.com

For more information, customers can visit the Etisalat Gitex stand at Zabeel Hall or visit www.etisalat.ae .
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Contact Information
Joe Granda
pr@syclo.com
847-713-9134

Online Web 2.0 Version
You can read the online version of this press release here.
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